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What you will need

In order to use the AIF Signing System, users will need to be registered as either a Super User or a
User.

The Super User is the designated system administrator for your office and is responsible for adding and
deleting Users as appropriate.

It is recommended that Canadian brokers know the identity of their London broker, and vice versa.

Registering as a Super User/User

To register as a Super User you need to have been assighed as a Super User by your company. If this
is the case, you will receive an e-mail from the AIF informing you of such.

Super Users have access to all insuring contracts submitted by their company.

If a company’s Super User departs the entity, a new Super User must be assigned, and Lloyd’s Canada
must be advised of departing Super users and their replacement.as soon as the change occurs or
before.

A new Super User can be assigned by submitting the new Super User’s name and e-mail address to
the Canadian AlIF at canadianaif@lloyds.com

It is recommended that every company have at least two Super Users to ensure full and uninterrupted
access to the system.

Once you have been set up as a Super User in the Canadian AIF System, you will receive a system

generated email requesting that you complete the registration by first asking to accept the terms and
conditions to access the ASPS. Then you will be prompted to create a password and then you will be
able to log on The Canadian AIF - ASPS

It is recommended that London brokers and non-Canadian domiciled brokers know the identity of their
Canadian broker, and vice versa.

Super Users are also responsible for saving a copy of all contracts to their computer system.

Once the Super user for an entity has been created, users will be able to be added by the Super User
to the entity.

To be registered as a User you will need to be added by the Super user of your company

Once registration is complete you will receive an e-mail from the Canadian AIF confirming that you
have successfully registered to the AIF Signing System.

A particular e-mail address can only be used once to register in a single company.
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Having registered, you may now access the AlF Signhing System at https://asps.lloyds.com

You will be prompted to login using your e-mail address and password.

LOG IN WITH AN EXISTING ACCOUNT

Username

Passwaord

LOGIN

Forgot your password?

| French

Login Page
e Tologin, enter your user ID (email address)
e To reset your password, click on “Forgot Password’
e Choice of language according to preference.

LOG IN

WELCOME YO THE NEW CARADIAN AIF SICNING SYSTENE
YU WiF TEQUINe 3 Aew PISSWOTE. PeISe ETSIND You Nave
registered via Ihe emat Mot was. e

.......

To ensure you have access to the new system (ASPS2.0, please click on the following link;
https://asps.lloyds.com/app/test
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If your screen matches the above screenshot, you are ready to access ASPS2.0.

If your screen does not match the screenshot, it suggests one of the required domains is
missing. The Attorney In Fact Signing System requires access to the following domains:

a. *.lloyds.com
b. *.tssi.com
c. *.frontlinesvc.com

Please provide the above list of domains to your IT department in order to acquire access.

ASPS Home Tab

e On this page, you will find “Notices and Reminders” that is used to inform of any

specifics to process
The submission report for the most recent submissions for your entity (Up to a

maximum of 10 entries)

LLOYDS
st 1A ANAGE USER: Y ACCOUN’ e

NOTICES & REMINDERS

IGNEING SYSTENE Yos well raquire 8 naw passwond, pace
® : 03202017

WELCOME TO THE NEW CANADIAN A §|
n Istecad via Yoo earber last week.

e you heve registerad via e emas That was sent
SUBMISSION REPORT

Date Sstmites Lot Updated imsTed Name Busness Tyse

No reconss tound
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Manage Submission Tab
e On this page select the company that you are associated to
¢ In the instance that you are associated to multiple companies, click the dropdown
arrow to select the applicable entity which will bring you to your company profile

MANAGE SUBMISSION

~Ragures Fas

Company * Frasca zaect - v

Once on your company profile, as a recipient you will have the following view
On this page you can view the full list of submissions associated to your company

MANAGE SUBMISSION

Compamy * TEST Recaronr -

SUBMISSION RECEIVED

OneBeund  SebmbegCompary  Sstevber FrstMame  Sutrefter LastWome  SutmiterEmaé  UMR  inswedNamo  Buzieess Type
o reconts found
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How to add and manage Users (For Super Users only)

Under this section you will be first able to select your entity if more than one is associated to
your profile.

Then you will be able to create, modify or remove users.

Please note Super Users profiles can only be created, modified or removed by Lloyds.

MANAGE USERS

T

Company * Frod Test Sstmezng Company

First Narve Last hamve Emak Adcress R
Ganareve Saazn genenere samn@toyds com
Naey Tenss

Patrck Hapes

ey TerE et can
S hapes @Oy s con
Nnscy Horman2

a3 1A @rommal com Us
Ny

omat eon3tAsv@gmat com e

ADD NEW USER |

A new User can only be added by a Super User.

There is no limit to the number of Users within a company.

Adding a User (Super Users only)
From the Home Page, select the “Manage Users” tab Click on the following button to add a new user

ADD NEW USER
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Complete the new user profile fields.

IADD NEW USER

* Required Fieid
Company ~ - Please select - [¥]

First Name *
Last Name *

Email Address *

ADD USER

Click on the “Add User” button to add the new user.

Once a User has been added by the Super User , a system generated e-mail will be sent to the new
User prompting them to complete registration.

Each User will be required to register before they will be given access to the AIF Signing System.

To update an email address for a user or Super user, please send an email to canadianaif@lloyds.com

Adding a Super User

A Super User can only be added by Canadian AlF. To request the creation or deactivation of a Super
User profile, please e-mail canadianaif@lloyds.com
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How to review a submitted contract
Upon entering the Canadian ASPS click on the “Manage Submission” tab

Welcome Canadian AIF

Logout

OME NEW SUBMISSION MANAGE SUBMISSION MANAGE USERS MY ACCOUNT

NOTICES & REMINDERS

SUBMISSION REPORT

Date Subritied -  Last Updated = | UMR Insured Name Business Type Submiting Company -

071202017 07122017 BOOOILI1727577000  Barciays PLC Global Direct LL-Lloyd and Partner Open
071062017 0710612017 B1179E044517000  Optimum Reassurance Inc i LL-Independent Broking Solutions Open
0512602017 052672017 Bi170E149817000 | Tor L@ RENAUNGE COMDAN | oooion pirect  Li-independent Broking Solutons open

LL-Endeavour Insurance Services
0511002017 051102017 B0S0410476F 17 Lake vegetable Processing Inc | CanadianDirect 1.0 Open
i ) - Aberta Food And Beverage LCP-PAL INSURANCE BROKERS

033112017 04042017 B0103683 i CanatianDirect | o EAL N Open
02082017 031272017 BOG21MALLION0S1S  Alliance Mercantie Inc CanadianDirect  LLMiler Insurance Sevices LLP Open
020112017 031272017 EMDFAODO 116V The Erandon Group Companies | Canadian Direct  LL-Millr Insurance Services LLP Open
012302017 022672017 B323RQ1600890  MOOG INC Global Direct Li-Aon Open
0112012017 0202602017 BOG21MPRES000215 | Prestige Hospitality Corporation | Canadian Direct  LL-Mille Insurance Services LLP pen
01102017 022672017 soe2sratsoges7  LLRRERC INTERNATIONAL - gio0p) pirect LL-Aon Open

If you require further assistance, please contact Canadian AIF at: CanadianAlIF @lloyds.com or call 1-855-288-5008.

Privacy & Cookies | Terms & Conditions

In the “Manage Submission” tab section, a User can view all contracts that they have submitted. A
Super User can view all contracts submitted for its company. To view a specific contract, you may enter
the UMR or Insured name.

Welcome Canadian AIF

Logout
m NEW SUBMISSION MANAGE SUBMIS SION MANAGE USERS MY ACCOUNT

MANAGE SUBMISSION

Requinea Fisid

Company * LL-CFC2 2]

DRAFT PENDING BOUND NOT BOUND

INSURED NAME
UMR SEARCH

Date Submitted Last Updated UMR Insured Name Business Type Submitting Company

Resuits 0 -0 0f 0

No records found.

If you require further assistance, please contact Canadian AIF at: CanadianAlF @lioyds.com o call 1-855-288-5098.

Privacy & Cookies | Terms & Conditions
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In order to open a policy click on “Open”

Date Created Last Updated UMR Insured Name Business Type -
081712017 08172017 B1111111111111111 test Canadian Direct
081712017 08/28/2017 B1111111111111111 test Canadian Direct Open

If you do not see the option to open the document, please use the scroll bar at the bottom of the
submission list and scroll to the right. You will now be able to click on "Open”.

T e e T w.m..w...u..uﬁvw...w,m
Kk >]
1 2 3 293 Mext

In order to view, print or save a bound document click on the “Bound Document” button

w NEW SUBMISSION MANAGE SUBMISSION MANAGE USERS MY ACCOUNT

BOUND » BIND IN CANADA REQUEST

BOUND DOCUMENT
A30EQB20-016B-4FDO-BF 15
051CFF509560 PDF
+ CONTRACT DETAILS
+ RECIPIENTS

+ ATTACHMENTS

1f you require further assistance, please contact Canadian AIF at: CanadianAIF @lioyds.com or call 1-855-

Privacy
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On this page you can view the full list of submissions associated to your entity

ASPS HOME NEW SUBMISSION MANAGE SUBMISSION

MANAGE SUBMISSION

* Required Field

Company *

DRAFT PENDING BOUND

Prod Test Submitting Company

NOT BOUND

MANAGE USERS MY ACCOUNT

Draft: This is where you can pick up a drafted submission to complete at a later time or
following a computer issue/power outage.

Pending: These are the submissions waiting to be actioned/processed (to bind) on Lloyd’s
Canada’send from the moment you submit it and the moment it is bound.

Bound: Here you will find the bound policies with a convenient search engine for previous

submissions.

Not Bound: Here you will find all submissions which were not bound or cancelled with the

reason why.

*Please note, a submitted bound contract cannot be edited or otherwise altered
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How to manage your account from “My Account” Tab
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This page displays all your profile information. You have the possibility to update the following;

First name and last name

In the event of a name change, kindly advise Lloyd’s Canada at
canadianaif@lloyds.com as it may affect your email address

The notification language
Change your password

Receive or unsubscribe for the Daily Bound Report (Super Users only)
The list of companies associated to the logged in user (if more than one

company associated to the user profile) (Super Users only)

MY ACCOUNT

COMPANIES

Comoany
Uopes-22
Uopen-22

Layee-22

:::::

e To exit the system, please use the logout function

Welcome Canadian AIF

MY ACCOUNT

Logout

11
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Password Requirements

LLOYDS

This page displays the password requirements when creating a new password for the

ASPS portal.

Login Requirements

Number of Invalid Logins

Password Expiration

Expiration Interval

Grace Penod

Waming Period

Password Configuration -

Edit

Password Requirements

Password Length

Character Repetitions

Character Occurrences

Lowercase Characters

Uppercase Characters

Special Characters

Numbers and Special Characters

Number of Previous Passwords

12
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Glossary

Super User: A Super-user is the designated individual assigned to the AIF Signing Process by the
entity and is responsible to add Users as well as ensure that any changes are kept up to date with
respect to their entity company profiles..

User: Person designated by the Super user to use the Canadian AlF system

Wet Signature: When a wet signature by the Attorney In Fact is required. Hard copy of the full contract
is mailed to the Canadian AIF attention of Sean Murphy Attorney In Fact in Canada.

Business Types

Canadian Direct: Where the risk or the insured is located in Canada only

Canadian Reinsurance: Where the coverage provided is for a Cedant located in Canada only
Global Direct: A multi-jurisdictional policy where one or more risk or insured's are located in Canada

Global Reinsurance: A multi-jurisdictional policy where one or more Cedant's are located in Canada
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